Factors for Quality Audit
1. Quality policy.

2. Organization for Quality

3. Leadership

4. Strategic planning

5. Learning organization

6. Work environment

7. Employee motivation

8. Training

9. Quality culture

10. Customer focus

11. Scientific decision making and quality tools.
12. Continuous improvement

13. Process management

14. Knowledge management

15. Reporting

16. Information Technology

17. Corporate social responsibility

18. Performance analysis

19. Preventive and corrective action

20. Partnership development

21. Sensitive to he environmen

