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Market Transition... Consumers...“Web / Video 2.0”
Content / Device Boundaries Blurring
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Customer Transition...
Rise of the Empowered Consumer / Employee

Passive

Watch
Broadcast TV

Provider to User

e Transact

Broadcast  Network

One Service
Fits All

Presen tation_ID © 2006 Cisco Systems, Inc. All rights reserved

Responsiveness

Participate
Community
Services

Interact
Personalization,
Socialization

Produce
Create/Remix
Content

oy
-

Empower

Complete
Customization

&~




Transition of Expectations
New Digital Culture... New SP Opportunities
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The Connected Life
Many Experiences from Many Screens
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Providing a Differentiated Customer Experience
Quality and Value are Key Elements
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Transition of Addressable Markets
Requires New Business Models and Alliances

S'!:thwa re

(?aming

Internet i




Industry Transition... New Type of Provider
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Beyond Access Technology
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Crossing segment boundaries:
Not just wireline, mobile, cable, or fixed mobile anymore




A World of Agile Attackers

And Potential Partners...
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The Experience Provider Transition
Requires New Business Models for Growth and Success

BUILD... ! PARTNER...

Projected North American Provider Service Diversification:
Provider diversification will drive a huge revenue shift from 90%-95% in telecom today to
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Cisco IP NGN Architecture
Achieving a Whole Greater Than the Sum of the Parts
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Heightened Provider Expectations...
Keys to “Experience Provider” Success
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Experience the Human Network
Delivered by Experience Providers... Enabled by Cisco
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Provides the enabling IP NGN foundation
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